
    CORT’S SECURE/ENCRYPTED EMAIL PLATFORM 
        

    

WHY DO I NEED TO USE THIS NEW EMAIL PLATFORM? 

CORT’s new email platform is a secure way to send/receive emails to CORT customers.  All data 

sent/received using this platform is secure/encrypted and follows all privacy laws/regulations 

(most notably, General Data Protection Regulation/GDPR and Personally Identifiable 

Information/PII).  You will be expected to use this email platform to send/receive emails to/from 

your CORT Customer or CORT Corporate Services Consultant (CSC).  When an email is sent using 

this email platform, the recipient will receive a notification in their standard email account 

alerting them of a new email.  You, as the CORT Destination Services Consultant (DSC), will log 

into the RelocationCentral URL below to send/receive emails to your CORT Customer or CORT 

CSC.  The Customer will log in to their personalized move portal called “CORTVicinity” to access 

any emails that you send via this system. 

This email platform is currently only for international tours from CORT. This will take the place of 

you using the cortds.com email address if one has been assigned to you.   

  

For Domestic tours, please continue emailing the Customer/CSC using your standard email 

client. 

 

 

ACCESSING/USING CORT’S NEW EMAIL PLATFORM 

Log on to www.relocationcentral.com:   

• Username: Your email address 

• Password: cort (you will be prompted to change your password on initial log in) 

• Click the blue sign in tab 

 

    

 

 

 

 

 

 

 

 

 

http://www.relocationcentral.com/


Click on your customer to access the Email section: 

 

 

 

 

 

 

 

 

 

This is where you will see your Email application, along with your customer and CORT CSC’s 

name: 

 

 

 

 

 

 

 

You also have access to Neighborhood Scout here via the “Explore” tab as well: 

To get to your email, click on the email icon (a red dot indicates a new email is in your inbox): 

 

 

 

 

 

 

 

 

 

 



Now you will see your inbox.  You can go to inbox, sent or deleted items.    

 

To open an email, simply click on the email like normal (Note: you can Reply or Reply All to the 

email by clicking the arrows in the top right corner):  

 

 

 

 

 



To create a new email to your customer, click on the email icon: 

 

When you have a new email open, click To: or Cc: to see auto-populated names to select from 

(Only options will be your current Customer, CORT CSC, CORT Tour Coordinator).  Also be sure to 

add your name and “CORT Destination Services Consultant” as your Signature before sending. 

Currently adding your signature is a manual process so you will have to remember to add a 

signature before sending/responding to emails in this system. 

 

 

Your First and Last Name 
CORT Destination Services Consultant 



 

You can add a subject line, attachment, and email verbiage.  When you are ready to send, 

click the send tab.  When you click send, your customer (or CSC if you have added them) will 

receive an email notification alerting them to log in to view the encrypted/secured email. 

 

 

 

 

 

Your First and Last Name 
CORT Destination Services Consultant 



To get out of this view, click the back arrow: 

 

 


